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Warley Medical Centre

Ambrose House, Kingsway, Oldbury B68 ORT

Patient Participation Group

Minutes of the Patient Participation Group held on Monday 6th July 2026 at Warley
Medical Centre.

Present:  Victor Silvester MBE Chairmanrt
C.Green L.Hughes L.Bright C.Anderson C. Silvester

Apologies: Janet Waters (Secretary) Vicky Clayton (Practise Manager)
Pamela Burridge Tony Burring
Dr R. Matharu

The Chairman welcome the above members present to the PPG meeting on such
a hot evening. It appears that the lack of number present was due to no calling
notice being text to all PPG members.

Hot Weather

With no guest speaker the Chairman thought it would be a good idea to discuss.
the present weather conditions also previous high temperatures and blazing
sunshine we are experiencing.

As an individual we have a duty to ensure we do not expose our bare skin to the
sun without taking evasive action by using sunblock.(factor 50) to eliminate severe
sunburn.

People who do not take evasive action run the risk of getting cancer of the skin
(melanoma - it looks like a encrusted wart.

An other important item s to keep yourself hydrated by drinking plenty of water.
One member present said that if you cannot drink tap water South Staffs Water will
provide bottles mineral water delivered to your door. Details are on their website.
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To help keep you house cool close all curtains and blinds when the sun is shining
on your property. Keep doors and windows closed to reduce warm air getting into

your property.
Triage Appointment System

The general opinion is that the system is working really well and a couple of
examples from members present said that they had submitted the form on the
website and been contacted by the surgery within 20 minutes and offered an
appointment

People who do not have access to a computer can still book an appointment by
phone. When a form will be completed by the receptionist. The same goes for
people making a personal visit to the surgery.\
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The chairman said that he was disappointed that the called notice had not gone
out for the meeting. When checking on the website the only PPG meeting was for

January 2026.
The Chairman said that he would be contacting the {Practise Manager) to see what
can be done to post nformation on the website and also publish the minutes of the

previous meeting etc.
The next meeting is on Monday 5th October 2026 at 5.30pm.

Meeting closed at 6.00pm




